
IF YOU SMELL GAS! 

If you smell gas or suspect a leak, call your local gas company promptly. The 
City of Woodville provides Natural Gas service to its residents and to those in Doucette 
and other close neighborhoods. 
Natural Gas is odorless in its natural state. We add this disagreeable smell to let you 
know if any gas is escaping. IF YOU EVER SMELL GAS— 

1. Call the City of Woodville at (409)-283-2234. After hours, Holidays, or on 
weekends, call (409) 283-2172 and we will be dispatched. 

2. If you are indoors, and odor is strong, immediately go outside. 

3. Do not turn any electrical switches on or off. Do not use your phone, Go to a 
neighbor's house and call. 

4. Do not light matches, smoke, or create any other source of combustion. 

5. Once out, Stay out! 

CALL BEFORE YOU DIG! 

The City of Woodville has a DAMAGE PREVENTION PROGRAM. If you plan 
excavations in any public alley, street, right-of-way, or even in your own yard, you MUST 
CALL FOR PIPE LOCATION. There is no charge for this service. 

CALL TOLL FREE 1-800-545- 6005, or 1-800-669-8344. 

Upon notification from the Texas One Call Center, an employee will mark gas piping 
with yellow flags, yellow paint, or both. We should arrive within 48 hours, excluding 
weekends and holidays, from when you call. 

PLEASE CALL BEFORE YOU DIG. WAIT THE REQUIRED 
AMOUNT OF TIME, RESPECT LINE MARKERS AND DIG 
WITH CARE. 

Thanks for helping us provide a safe and reliable distribution of 
natural gas for your energy needs. 


